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THMS software is designed to accommodate the needs of various types of properties
like hotels, motels, resorts, small and large hotel franchisees, clubs, inns, lodges, and
apartments.

THMS is also very useful for the hotel staff including General Manager, Hotel Manager,
Front office manager, F & B Manager, Laundry Manager etc. who can work efficiently
and can provide the wide range of services to your customers.

Increase your bookings by THMS Software.
Now, Lets have a overall look on the functioning.

THMS Software covers every aspect of your property. The generalized version of THMS
Software is accepted worldwide with due to extremely easy to use in nature. The major
modules of the hospitality management software constitutes of Easy Check-in / Check-
out, Click guest reservation, Group Booking Management, House Keeping, F & B
Management, Stock Management, Travel Agent/ Corporates, Guest History etc.

A quick view of all your bookings, events, and room availability for the week ahead.
Manage check-ins and room allocation at easy click.

This hospitality Software is designed for full service luxury Inns, hotels, motels,
resorts etc. It emphasizes on the highest level of individual guest services through our
comprehensive features integrating information contained in reservations till back
office general ledger.

Email/ SMS Confirmation for all bookings/cancellation, both to you and to your
customers.

This User friendly software can be set up for your unique needs. THMS Software has
been conceived by full workings like professionals.
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THMS CLUB SOFTWARE'S MAJOR MODULES AND FUNCTIONING

Membership Management:

• Club Membership detail data entry.
• Membership allotment.
• Membership Enrolment .
• Membership Block option.
• Membership subscription maintenance.
• Membership Expiry details
• Member Anniversary details
• Membership  status details
• Membership Subscription & renew
• Payment  Record manager.
• Security Refund & deposit details.
• Post charge details
• Age wise outstanding
• Transfer Details Option
• Cheque return details .
• Credit & debit not details .
• Membership security Management
• Membership plans management
• Add notes
• Create and print a membership card with your club's name, member's name, membership plan, photo
• Member  tracking, automatic update reminders
• Offer a variety of member plans.
• Family memberships linked together option for all billing charged to one family member
• Attendance Tracking
• Membership complaint Management
• Membership active & deactivate option.
• Facility , Activities per membership detail
• Export to excel sheet
• Flat discount can be offered.
• Member ID scanning and Web Camera option.
• Split folio option for separation of extra charges.
• Blank Registration form print.

Membership Management:

• Club Membership detail data entry.
• Membership allotment.
• Membership Enrolment .
• Membership Block option.
• Membership subscription maintenance.
• Membership Expiry details
• Member Anniversary details
• Membership  status details
• Membership Subscription & renew
• Payment  Record manager.
• Security Refund & deposit details.
• Post charge details
• Age wise outstanding
• Transfer Details Option
• Cheque return details .
• Credit & debit not details .
• Membership security Management
• Membership plans management
• Add notes
• Create and print a membership card with your club's name, member's name, membership plan, photo
• Member  tracking, automatic update reminders
• Offer a variety of member plans.
• Family memberships linked together option for all billing charged to one family member
• Attendance Tracking
• Membership complaint Management
• Membership active & deactivate option.
• Facility , Activities per membership detail
• Export to excel sheet
• Flat discount can be offered.
• Member ID scanning and Web Camera option.
• Split folio option for separation of extra charges.
• Blank Registration form print.

Sales Module:

• Enquiry Details (Banquet wise, Membership Wise, Hotel Wise Etc.)
• Enquiry Form.
• Enquiry Detail Reports
• Follow up Details
• Business Revenue Loss details
• Business Revenue Profit details
• User wise enquiry details
• Daily Reports details.
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Front Office Management:

• Guest Check-In(direct booking/agent reservation).
• Group Check-In(multiple room for single booking)
• PAX Check-In(sharing room)
• Cancel Check-In option.
• Guest Check-out.
• Group Check-out(room wise/multiple room).
• Extend Check-out date.
• Linked Rooms(Join rooms)
• Unlinked Rooms(Split rooms)
• Room Shifting.
• Room Calendar.
• Room Occupancy calendar.
• Print Folio and bills.
• Bill split(room wise/amount wise/bill wise/other).
• Post room charges.
• Advance Deposit.
• Guest follow up option and wake up call.
• Meal plan to select on room
• Flat discount can be offered.
• Guest  ID scanning and Web Camera option.
• Guest Vehicle management.
• Split folio option for separation of extra charges as well as room tariff
• Manage folio for long staying guest.
• Back up system for night audit process.
• Rack Rate management.
• Reservation Management.
• Blank GR card print

Front Office Management:

• Guest Check-In(direct booking/agent reservation).
• Group Check-In(multiple room for single booking)
• PAX Check-In(sharing room)
• Cancel Check-In option.
• Guest Check-out.
• Group Check-out(room wise/multiple room).
• Extend Check-out date.
• Linked Rooms(Join rooms)
• Unlinked Rooms(Split rooms)
• Room Shifting.
• Room Calendar.
• Room Occupancy calendar.
• Print Folio and bills.
• Bill split(room wise/amount wise/bill wise/other).
• Post room charges.
• Advance Deposit.
• Guest follow up option and wake up call.
• Meal plan to select on room
• Flat discount can be offered.
• Guest  ID scanning and Web Camera option.
• Guest Vehicle management.
• Split folio option for separation of extra charges as well as room tariff
• Manage folio for long staying guest.
• Back up system for night audit process.
• Rack Rate management.
• Reservation Management.
• Blank GR card print

F & B Management:
. Restaurant
. Bar
. Room service
. Mini bar
. Billing

. POS billing and normal billing

. KOT order(Direct kitchen printing/ KOT board)

. KOT modifier(Delete, Edit)

. KOT reprint

. KOT transfer one table to another table

. Order status with time(KOT/table)

.  KOT/Table in time and out time difference

. Re order punch

. Add modifier (like no sugar and no spices , etc.)

. Add custom modifier

. NC KOT (department/ employee wise)

. Complementary KOT

. Kg order (take away punching order)
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. Table transfer/ shifting

. Packing

. Coupon sale

. Royalty card management(Order running time item searching)

. Guest credit payment management(Post to room in case room guest)

. Post to club member ledger (in case club you have)

. Post to crm member for royalty holder

.  Booking(Reservation table calendar)



Reservation table management
. Advance table booking
. Cancel advance table booking
. Receive advance payment against advance

Home delivery order management
.  Guest data management
.  Re order
.  Order punch time sms alert
.  Delivery time table management
.  Area wise order status
.  Guest order management
.  Delivery boy wise details
.  Delivery order/ non delivery order details

Multi kitchen KOT printing facility
.  Item wise printing
.  Category wise printing
.  All item all kitchen printing
.  Bot and KOT printing management

Housekeeping Management:

. Create housekeeping tasks and schedule

. Housekeeping view mode for efficient management

. Post any miscellaneous charges to the Guest room directly.

. Amenities Consumption

. Find & Lost

. Room inventory stock

. Check list

Offer and scheme management
.  Free item setting
.  Discount item setting
.  Billing amount according discount setting
.  Time/ days wise discount or free item setting
.  Buy one get one setting

Housekeeping Management:

. Create housekeeping tasks and schedule

. Housekeeping view mode for efficient management

. Post any miscellaneous charges to the Guest room directly.

. Amenities Consumption

. Find & Lost

. Room inventory stock

. Check list

Mini-bar Management:

. Mini-bar billing.

. Mini Bar stock.

. Sale Register.

Food Cost/ Recipe Management

. Create Recipe

. Food Cost Management

. Food Consumption(Item Management)
Inventory Management

. Recipe accordingly Stock Management

. Item Consumption against KOT(Sales)



Banquet Management

. Banquet booking
.  Banquet booking prospect print
.  Banquet booking with catering, beverages, misc. , other(planning for guests)
.  Banquet booking advance payment received multiple time
.  Banquet booking cancelation
.  Cancelation booking detail
. Vendor order management

. Tantage , audio visual

.  Vendor payment management

.  Vendor po release against material
.  Bill generate
.  Banquet booking detail with advance searching
.  Employees wise banquet booking

Guest Relationship Management Module

. Detailed Profiling of individual guest

. Guest Database and Guest History

. Recording of Personal Details & Preference of Guest

. Designing Guest Feedback Form & Recording Of Feedback

. Be in touch with guests through built in email system

. Email sending for guest on different occasions.

. Guest CID/Police Report.

Payroll Management

. Easy management of payroll

. Time and attendance(Integrated)

. leave Application management

. Salary Generate

. PF/ESI Calculation

. Maintain Duty Register

. Pay Head Management

. Employ Data Management

Payroll Management

. Easy management of payroll

. Time and attendance(Integrated)

. leave Application management

. Salary Generate

. PF/ESI Calculation

. Maintain Duty Register

. Pay Head Management

. Employ Data Management

Reports Module

• 150+ reports to cover every aspect .
• Membership detail Reports.
• Payment Reports
• Ledger Summary Reports
• Detailed taxation report
• Export report in different formats such as .doc, xls, pdf etc.
• Print &Preview
• POS Reports
• Daily Sales Report
• KOT Reports
• Other Reports



Reservation & Group Booking Management

. Single Reservation and Group Reservation Option

. Room Inventory View for 1 month and more

. Setup of Release Date and Time For Any Reservation and Booking

. Option to Cancel or No Show Any Reservation Or Group Booking

. Group Check In & Check Out

. Applying group Rate, Group Discount & Group Settlement

. Group Folio option and Email group Folio

. Printing of Guest Registration card for advance booking and check-in

Inventory Management

. Purchase Order Management.

. Direct purchase/Issue management

. Issue Management (Department wise)

. Vendor Management

. Purchase & Issue Module

. Report & Searching

Back Office Management

. Managing Miscellaneous Sales (Accounts Receivable)

. Managing Expense (Account Payable)

. Creation of City Ledger/ Direct Billing Company Account with Credit Limit.

. Facility to print or email City ledger account

. Create and categorize business source by creating market segment

. Offer special rates for business source

. User Profile Definition to Control Each Function & Report Access

. Complete Audit Details(Night Audit Report)

. Static Reports.
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Back Office Management

. Managing Miscellaneous Sales (Accounts Receivable)

. Managing Expense (Account Payable)

. Creation of City Ledger/ Direct Billing Company Account with Credit Limit.

. Facility to print or email City ledger account

. Create and categorize business source by creating market segment

. Offer special rates for business source

. User Profile Definition to Control Each Function & Report Access

. Complete Audit Details(Night Audit Report)

. Static Reports.

Central Stock Management
(online module)

. Purchase Order Management.

. Purchase Module

. Issue Module

. All kinds of Reports & Search

. Stock Management

. Receive Item Requirement(Dept/Property Wise)

. Minimum Stock Alert(Item Wise)

SMS Generation Management

. Check In

. Check Out

. Reservation Confirmation

. Night Audits

. Other Billing Department

. Birthday & Guest Data
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BILLING DEPARTMENT

Restaurant Billing

Restaurant and bar billing contains the billings about the total food,
order placed by the customers. It Contains the different billings of the
departments. Some of them are:

Take Away Billing

Take away contains the billings about the packed food which customers
order from the hotels if they do not want to have it in restaurants.

Front Office:

Front office billings are main billings which are done when the guest arrives.
Front office billings contains check-in,check out, Group Bookings and
reservation.

Banquet Billings:
Banquet provides us the billings about bookings and reservation
of conference & Banquets.

Packing and Home Delivery

Packing and home delivery contains the billings of home delivery of
food. It contains the orders which are done by customer from home.
The delivery Boy delivers the food to respective addresses.

Coffee Shop

It contains the billings about the coffee and tea or the beverages/
drinks offered to the customers

SPA Management

It contains the billings of customers for massage and other
purposes. It depends on customers choice, If they want to
take that facility for comfort and luxury

Banquet Billings:
Banquet provides us the billings about bookings and reservation
of conference & Banquets.
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BILLING DEPARTMENT

Laundry/Mini Bar Billing:
Laundry and Mini billings are part of house keeping management.

Adventure Billings & Other:

Adventure billings contains the billings about the indoor/outdoor
gaming areas.

Travel Dash Billing
Travel dash shows the location as well as the
mapping of the hotel for conveniency of hotels.

Cyber Cafe Billings:

A separate Cyber Cafe is managed by hotel for providing internet
surfing facility for customer.

Marriage Garden Billing:

It contains the billings about bookings done for marriage garden.
Creates the function Prospectus.
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Advantages Of Hotel Software

INSTANT CONFIRMATION:
Instant confirmations can be received of the bookings at same time.

NO THIRD PARTY COMMISSION:
No third party commission will be given to the third party or middle man like
travel agents etc.

RELATIONSHIP MANAGEMENT:
Maintain the relationship with guest by email & SMS on their bookings as
well as on the festive occasions.

POST ROOM BILLS:
Maintain the room-to-produce reservations.

CURRENCY MANAGEMENT:
Default currency settings will be present as well as the multi currency
options are present for the customers.

CURRENCY MANAGEMENT:
Default currency settings will be present as well as the multi currency
options are present for the customers.

INSTALLATION TRAINING:
Online installation support will be given and training will be imparted to the
hotel staff.
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Minimum System Requirements

Compulsury
Operating System Windows XP/ Lower

. NET Framework 3.5

Installer 3.1

Database SQL Express(Free 2005/2008)

Additional
Finger Print Reader which has USB or COM port connection type
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